10 TIPS:

MODALITIES OF TELEHBEAL

e erVI ces Live Video is two-way interaction between a person

(patient, caregiver, or provider) and a provider

First’ determi"e What SerViCE(S) yﬂu are using audiovisual telecommunications technology.

This type of service is also referred to as “real-time”

intending to deliver with the use of technology. Tl ey S 68 ) BT G G0 e

encounter when it is not available.

Determining the service will also help you
decide what mode of telehealth you will be
using to provide such services. There are
three modalities through which services are

provided via telehealth: Live Video, Store- electronic transmission of medical information,
’ ! such as digital images, documents, and pre- @

Store-and-forward technologies allow for the

and-Forward, and Remote Patient Monitoring . 4cd  videos through secure email
(RPM). For example, if you are providing communication.

management of a chronic condition, you may

wish to be able to do so through live video

and RPM. But if you are only offering tele-

mental health services, you may only use live

video.
Remote patient monitoring (RPM) uses digital

technologies to collect medical and other forms
of health data from individuals in one location
and electronically transmit that information

securely to health care providers.




n What is the location, of hoth the patient and the provider,

The I.Ucatm" when the telehealth interaction takes place?

The size of the location may help you determine how large nEN
[ NN

or small the equipment can/should be and how mobile it must be.
Will you need to move the equipment between different rooms? Is this

equipment available in the patient's home? Keep in mind the strength of
the connectivity in these locations. Your telehealth encounter will not
work if there is no or a weak connection, so ensure there

is adequate bandwidth and connectivity.

f Depending on the payer, some modalities of
Rel mhurseme"t telehealth are not reimbursable. 3

For example, if you are servicing a primarily Medicaid population,
first check the specific Medicaid program’s telehealth
reimbursement policies. They may only reimburse for live video
and/or specific services while other modalities like store-and-
forward and RPM may not be reimbursed.

Ensure that the equipment you select works

with the parties who will be using it.

FOR EXAMPLE, TF YOU EXPECT PEOPLE WITH VISION

IMPATRMENTS T0O USE THE EQUIPMENT, ENSURE Alwavs test the eauioment before vou buv!
THAT THE EQUIPMENT WILL WORK FOR THIS y uip JouBuy:
POPULATION ELTHER BY PROVIDING £ ble. have th |
VERBAL DIRECTIONS,VOLCE - POSSIDIE, ave the people
ACTIVATION, OR LARGE AND who are going to use the
CLEAR DISPLAYS.
//

equipment be the testers.




Training & 6 7 Remember to Upgrade
Service Plans Technology can rapidlyﬂlﬁmg

Ensure that there is training included with the

kol teegipnent. ALWAYS INQUIRE ABOVT. ...
Sometimes, vendors will simply sell a UPGRADES AND ASSOHATEDg’

program, the equipment, and deliver it
without providing additional information. HEES
Make sure the vendor will provide set up and

installation, as well as training to users, and

remember to inquire about service plans and

warranties in case issues arise a few months

later.

8 Interoperability

Check with the vendor to see how the telehealth equipment will work with your
current system, such as your electronic health records (EHR).

« Will a bridge between the two systems need to be built and does the

vendor offer that?
» Does your program intend to enter information in the EHR some
other way?

Equipment alone cannot make you HIPAA c I
HIPAA compliant and a vendor Umll |a“cy
Shﬂ“ld Imt say thelr productwm Technology can help you reach HIPAA compliancy but
makeyou HlPAAEﬂmp"aﬂt meeting HIPAA and many other privacy laws and

regulations require human actions, such as ensuring
proper protocols are in place for protected health
information (PHI) by training staff on the handling of

PHI. Telehealth equipment features, such as encryption

capabilities, can assist a program in ensuring HIPAA

compliance.



m Consider Business Associate Agreements

A PROGRAM MUST DET RMINE IF A BUSINESS ASSOCIATE AGREEMENT (BAA) NEEDS TO BE
SIGNED BETWEEN ITSELF AND A TELEHEALTH EQUIPMENT VENDOR THE NEED FDR A BAA
WOULD DEPEND ON WHAT THE EQUIPMENT DOES AND HOW MUCH ACCESS THE VENDOR MAY HAVE
T0 THE PHI. ASSESS WHETHER THE VENDOR RISES TO THE LEVEL OF AN ENTITY THAT NEEDS TO
STGN A BAA.

EXTRA Contact your telehealth resource center (TRC) for more
BONUS information.

TIP! The TRCs offer free technical assistance to organizations trying

to start up a telehealth program. The TRC on technology is the
National Telehealth Technology Assessment Center (TTAC).

National Consortium of Telehealth Resource Centers
National Telehealth Technology Assessement Center
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https://www.telehealthresourcecenter.org/
http://www.telehealthtechnology.org/
http://www.amchp.org/
http://www.cchpca.org/

